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Hospitals exist in a very uncertain time. 
Reimbursement risk runs high, and receiving payments 
from patients is not guaranteed. The ability to capture 
lost revenue and improve the ability to forecast actual 
revenue received to the budget is necessary for 
hospitals' and other service providers' survival and 
vitality.

Here comes the Revenue Cycle Management, to 
improve the patient accounting practices towards error 
free profitable billing, smart occupancy management, 
and economic utilization of hospital recourses.

ABOUT PROGRAM

Healthcare workers, and insurance staff, aiming in 
improving their knowledge for better value, hospitals 
profitability and efficiency

WHO SHOULD
TAKE IT?

This is a 12-hours program conducted under the 
following topics:

1. Understanding healthcare systems and 
reimbursement schemes

2. Health Insurance Companies
3. Medical coding & terminology
4. RCM 7 dimensions
5. Denials analysis & profitability management

PROGRAM CONTENT

• Attendance & assignments   • Exam

LEARNER
EVALUATION


